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PART - A
TN~ D

Choose the best option. Each question carries one mark. (40x1=40)
3330 5083 0 BOR. B BFCI 0w WOBTR), BROQTZS,

1.

Variation in pitch range creates

a) Articulation b) Stress ) Intonation d) Pronounciation
R0 &N, [IRD) RAROZT,

a) eﬁ?pd& b) 3z c) ea0%s 10130 d) QT
Effective verbal communication begins with

a) Clarity b) Idea ¢) Thoughts d) Motivation
TOFBIRTO TPDNT ROBBIR) ' 00T BN,

a) RS b) s C) sdpeddnd d) Zeos

Functions of interpersonal communication includes.
a) Gaining information @% b) Building understanding
c) Interpersonal needs All of the above

FOFT ROBBE FG N0 [RINI), wdrporcd /

a) SRkd cé’odoaaﬁ)do b) ?ﬁodaﬁo QEFRITITD
C) TS NI nigd ‘ d) SoedI

Non-verbal communication does not involve.

a) Gesture b) Space c) Silence d) Words
9370 0F RORBD) L9RR0BEY) .

a) m’@tﬁ% b) :o;e} ‘ Cc) ®5°3 d) Ioned
Stress is a normal physical response to events that makes a person.

a) Feel upset in some way b) Happy

c) Excited ' d) None of the above

WIR) T 3§00, z:i:adod PRINOR BT, &8 T3 03003PNGS.
a) o) m%o:be‘) IRBTOR eﬂmw&w@m b) ,ooéxam :
C) wvadsd d) BoedT IR e,
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6. Oral communication is also known as
a) Face to face communication
¢) Verbal communication
RPN odﬁ@daﬁa & o7t 83CITRMITYTO.
| a) B00oR0D Noaﬁdﬁ
 c) o RONBS

7. A method of prioritizing prbject is
a) First, second, third and fourth
b) Short task and long task -

d) Immediate task and medium task
oSredn 3 Derds oS

a) VT, adz:a’se BoRTe 02 ToYIe
b) Rt 598, 0By Bred o7, -

d) é%sa 2ol da:a’a OGO sad

8. The characteristics of Ie%bip includes
a) Drive
¢) Maturity and optimism
QpleseL. Al @52@35)
a) zﬁ:ac?o
c) wwdé 203 @e:amd

29120

AR

b) Impersonal communication
d) Non-verbal communication

b) Q000 RoRBS
d) ©=RDERoTIS

¢) Immediate, short term, medium term, Iong term

J

c) 369@63 @md@o@o a:bda'b 93003, DETOFBROD

b) Emotional honesty
7L / ~d) All of the above

b) Dk e
d) e QP

O

9. Benefits of time management are .
a) Rust out, burn out
b) Reality stagnation
c) Freedom relaxation
d) Control stress, balance your life
REO0D Qe3F B B 0dpewINs
a) 38y, "W, |
b) mf\)&g 2’0?3@3
c) —aéo:a’ é)z’:aoé
d) uéddﬁa 200330@ 3R, D) WERTRR), RBZRUTRRVY
SPACE FOR ROUGH WORK
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10. A leader who centralizes decision making power' with himselt1&®nhown as

a) Institutional b) Autocratic

¢) Democratic : d) Formal

Santae] a”ﬁdsﬁm«bd e:a@zs'adaﬁab 3&?@05371 o0 e30RT modaém Soer} oD,
a) mo;w b) Sdo&m@mb

c) zgzsaaga;b% 4 d) BEes08

| 11. The person’s knowledge about himself is coined as

a) Self esteem , b) Self concept

c) Self awareness d) Self recognition

2:2) B 33 ) anﬁm ﬁmo@do@dé
a) ER) wmx b) &,od0 w@%@é

c) &, o:bo 203 _ d) %, o:bo ROTERIE

12. Self awareness includes '
a) Recognition of our personality b) Our strength and weakness
c) Our likes and dislikes S d) All of the above

5 oo 50y mﬁﬂ%

a) S B33, rodaeRds ') /da:f%?% T TRF Y

c) J=Y f&wj% R2) ARFBATHNERD % DO
TRy

13. Informal communication are also known as communication.
a) Strawberry b) Orange
c¢) Grapevine d) None of the above
Ehukntes #owaéaﬁdaﬁ ROBBT 0T slovevicnlel
a) 7230 b) ¢3¢
c) ma Y, | td) BoedS odnydEe we,
14. Feelings represents
a) Emotions and happiness b) Sad and angriness
¢) Frustration and excitement d) All of the above
mdﬁﬁ@aﬂa o, BEVHROTS.
a) mdﬁﬁ% 308) NoBpeR / b) T30 &3 Eeas
C) B3 303 emaads | d) 00T e)p
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15. Goal setting facilitates
a) Optimum utilization of resources b) Peace of mind

c) Efficient utilization of time d) All of the above
o0 BoodpensS RoneoRpeRIZT.
a) #owz&gpﬁv eﬁ:%agsio N b) &OE 008
C) RBODNT BeFF e d) 20 QP

16. Characteristics of creativity includes ,
a) Universal and innate b) Produces something new
¢) Wider scope d) All of the above
RESSewBoD rdceeBronsd LIRRORT.
a) BB =08) #ﬁu | b) m,-squ Spichlanvria
C) & ﬁ Y d) BT 2P

17. The skills a person uses to interact with people is termed as

- a) Life skill b) Interpersonal skill

¢) Human skill d) None of the above
930 RIVROOR R0 dcég@ TR FOBYTYR, Goert BN,
a) 2B P3Y {y b) wd~d @?3@
C) RRSS 5B @qzi)eebd od.maﬁdra Q).

18. The components of interpersonal skill mcludes)/

a) Questioning b) Reflecting
c) Self awareness d) All of the above
"’d*’d TBYT woBrisd
= éno@da b) Z8POF

c) A, o300 20 d) BoedT 2Qep

19. The another name for interpersonal communication is
a) Mass communication b) Face to face public communication
c¢) Dyadic communication d) Virtual reality
wdz);d RoNBIT #08R0T0 BA
a) RU&E ORI b) W0TORND FTFRIT RoxH
C) BOIRAE RoWHS d) Sworze” o3RS

SPACE FOR ROUGH WORK
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20.

21.

22,

23.

Effective listening includes

a) Detailed criticism
b) Filtering out points of disagreement

C) Bias .
d) Conforming one’s understanding of message
TORRTO SORIDEAHD WIS,

a) ORTT 368 :
b) BT, 03003 eﬂoéﬁe}dgt QOO SRR
c) wgasas

d) BN SR onl m’odesdag BREERRIS

-0

Goal achievement requires

a) Commitment b) Faithfulness
c) Loyalty d) Responsibility
o0 IR @ﬁ:a;&)d
a) g3 b) aag
Q ,
C) VDB d) =e™wed
The known, hidden, blind andﬂ@(_r%n self are the four basic form of
a) Johari window ( })) Maslow’s theory
c) Skill building eis theory
STV, r{)§, SV o) &333:3 9230 @3 :’30330 QNG J&Sm@ CRTNED
a) HReRd QoBdpe b) RwRine ﬁom@o@
C) B3¢, dmwres | d) Sz R)w%oé
Goal must be )

a) Clear and well defined

b) Vague and ill defined

¢) Understandable and unclear
d) Simple and precise

10 5edd

a) A 2t oudd a3

b) e} 352 ) e

C) ¢ m@m%@m TN RN
d) R a3 Q3
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24. Goal setting gives us long term vision and short term

25.

26.

27.

28.

a) Innovation b) Motivation  ¢) Value d) All of the above
o0 Boo3Rem030 aﬁmﬁ @emraﬁ@oﬁa By, BB eﬂmd@oﬁa - R,
QeI A

a) Eﬁ&)md ‘ b) Feds c) &Py, d) SO DT
The ability to understand and share the feelings. of another is termed as

a) Empathy b) Spirituality c) Sympathy d) None of the above

BIRWT ITINYSY, WBFRRREARE 83 BB MG FR) &ert -
58033@:37{3353

a) eﬂabmé _ ~ b) wgn s c) N&Dmm@ d) aSaee‘Daﬁ o:ba@dra e

Chronic stress cause diseases like :
a) Heart disease and cancer - b) Lung disease and suicide
c) Accidents and cirrhosis of the liver  d) All of the above

DEPFHOT uéa@ B3 TRennYR 590:0e30R033.

a) R B WO 8/%\ | b) = AEREBT saoaoef 358 e:s%éé’
0) empes 3 chaas ATREr (P 55603 a0

The various types of stressors include Qg

-a) Cataclysmic events | b) P f@daal stressors
c) Chronic stressors - .~ - d) All of the above
DG Ded0 2.Z@ETBRD BRI 2.9RRORT, | -
a) WHTo8 PIND b) ,a%ojogé BTN

C) DEPFHOT WIBNT d) 0T ae)wp

The situation that cauSes stress are known as

a) Obesity | b) Stressors

c) Stress response d) None of the above
2B TR, BVOWD R wméﬁ &en édosoerarb:a’d

a) z&mu% ' o b) 2850

C) wBBWIJ&3od> - d) B0edS cInRITEe ©9Y
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29. Cognitive symptoms of stress includes

30.

31.

32.

a) Memory problem b) Indecisiveness

c) Low mood o d) All of the above

LBBE O @éwﬁ%b Qd)ﬂ%ﬁo ﬁeoﬁ \

a) T 3 ﬁa:’o:s b 52 | | ]
6) daaed> mafoiéoé _ d) Soeds womp | o o
Emotional sighs of stress includes f
a) Irritable and anxious . b) Apathy and tense
¢) Low mood ) d) All of the above | |
350 s e _ ueimoad |
a) 30wRS 3y dod b) doarlg 3y evgnie |
¢) SaEb g ) soedms e {

Which one of the following is r@,l%ied in the SMART acrohym'for assessing
a set of goals ? . -

a) Adjustable o 8)/Specific

c) Rewarded:. ‘ d) M le

70 ot Reor ciRed S SINRIINGS, cnRIRR) mrr Ros SeTae, ey
TRBEDAS 9

a) BROTEE b) doFs,

C) WBORNT d) e8ohuzImes

An evaluation of one’s worth or value that ﬂuctuate is termed as

a) Self awareness | b) Self concept

c) Self esteem d) None of the above
a@%ﬂmﬁo N wwd ds’be o) ab‘ao TSP m*wm &ert ﬁdcxb@arbéd
a) &,030 Cﬁ@&ﬁ) , : b) R,000 w@f@&"

KD RN d) doe@d odsa@dra SO

SPACE FOR ROUGH WORK
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33. An individual who is able to exert leadership and to manage an operation is

called as
a) Leader , , b) Leader manager
¢) Manager d) First line supervisor

0B8Ry, S0P F08) T0BIBON Ry ASF R ARPFTNAS FIoDH
&oeriordd B8RRI, |

a) oD b) Soods a%ﬁm@ﬁ%

c) ajsdﬂ%wé o d) aSrade: MO 0ed 23008
34. Long term goals are |

a) Five to ten years' | ' - b) Three to five years

¢) One year or less _ ~d) None of the above

DETFROT RIONL | | | |

a) 20T B3 VRFNT b) 08008 03 WRFTD

C) 20T VR P30 6@% d) 30edSI cIRTR Y,

35. The process of setting goals%@pc@ng the means by which these goals
will be achieved is known as Qq 0 :

a) Controlling b) Leléding
¢) Organizing d) Planning

ﬁoaﬁ@aﬁg@ﬁ@w@:&ad 033 83 THONY); RRGROT Sosnv ol Ao ?ﬂ’_@ojoowg
FBCDSRNIZE, '

~ a) 00RO | | b) F=0D
C) RoPURRID : d) odnexs
36. The principles of values includes. |
a) Love ~b) Care ~ ¢) Integrity d) All of the above
BPGAY I3 v AR weteoads
a) &3 b) 33 c) Bn3 d) 06 P

SPACE FOR ROUGH WORK
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37. Creativity is a constellation of

38.

39.

40.

a) Intellectual abilities

c) Problem solving traits .
BE[BOBON 2,003
a) w’@%é mmq%rmb

c) m’doz}srf%% TOBORT S

b) Personality variables
d) All of the above

83 Rowaonas, |

b) =¢3, ©A3ed

d) Soeds NSvel

Time management refers to
a) Managing time

c) Allocating time

ROD AR BB mm_a;d

a) a’mo&)d@{ Qe BROYTD
c) #aﬁooi:ddod ANOTRZHT

b) Challenging time
d) None of the above

b) #e:bododxg{ R0 B3I
d) S0edI cInF@ Q)

Personality factors inﬂuencﬁ% ivity includes

a) Interest and curiosity ( /bbDedication and dévotion
C) a) and b) , d) unities

Embees o0 s wechm 183, wodiy griRoac,

a) ©xg 3 BT b) RT3 =03y 238

c) a) &333_3 b) d) Fozm

Techniques of creativity are
a) Brain storming
c) Lateral thinking
REsSdedod Bo3nish |
a) m%mg | b) mzaegea T8,
C) TZF 2303 d) SoedT wexge

'b) Attribute listing
d) ‘All of the above

SE - 374
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Choose the best opfion. Each question carries two marks. (1 5x2=30)
33330 od) 00 oK. agé TBosow HBR BoERR) BeoWIT.

41.

42.

43.

| want to raise, my grade in corporate accounting to ‘A’. This goal is

a) Specific b) Unimaginative

c¢) Impossible d) Less interesting
OB I ToTper Tt 9ER030N BerdoddR) 1} DORELD 203RIZER. B3 OO
a) D@rwpdd% b) SWaRLD LRRTEORE)
C) MG TORR, » d) 8RO BRETHODE

The act of appllca’uon of new ldeas WhICh creates some values for organization |
is connected to

a) Innovation % b) Creativity

¢) Brain storming pping

RoRt o RPNIRL FART BRR wdpedsng @a@kﬁ 50 Rose BROATRTD
adde;ﬂ

a) a0 | b) Rmsdeed

c) w%ﬁzg d) aﬁaﬁ%’ ol zémaﬁwéﬁ%b
Ethical values comprises

a) Responsibility b) Respect

c) Trust worthyness d) All of the above

588 SRR _ | 2PRROBT.

a) W0 o : b) roCs

C) OWWBFE d) B0edS QTP

SPACE FOR ROUGH WORK
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44,

45.

46.

The key steps involved in developing self awareness includes.

a) Understanding emotions b) Trusting institution

c) Knowing strength and weakness d) All of the above

#csodoo m@éoﬁaﬁg{ﬁeﬁmaﬁq’ TR0 Boried Beoss, :

a) mdﬁﬁ%ﬁa@l ity wn@iw%@do b) esoSsg&gobaigL LSRN TAY
C) 3§ Iy m’awre%da’gt é@tﬁaﬁm%@do d) eI wexge

Self awareneéss is needed to know

a) Awareness of body and thought b) Awareness of feelings
c) Awareness of behaviour | d) All of the above

Foo 003 sodbingeo srdachydd

a) dem ) oo oy b) (P=Iny o)

C) SEIP 90wy | - d) BedT ae)ge

Sharvani will save her allowance of $ 25 per month to purchase a $ 150 mp3
player in 6 months. This is akexam'ple of what type of goal ?

a) Short-term goal b) Long-term goal

¢) Mid-term goal ' %{9 This is not an example of a goal

Slov) dondd $ 150 wos 3 FeodT® NORT . 3@{ ad%o:oaig{ éonent $ 25

CURRDEY. T aIng Bedoth Moot sumEdHem TS

a) VTP O b) Qegorzmo o

€) R Edes o | d) B t.otd> oo evenEsHabe
47. The theory that some people have specific characteristics needed to be leaders

while others do not have is called

a) Trait b) Behavioural

c) Contingency d) Situational

B0 IR TABoINED mr‘@gmmam@g &:o@w%c? R0B) 3BT BROOY 02

ﬁom@oé | .

a) e o ‘ - b) IEFE

. C) eﬁ%ﬁ’g d) mompes
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48. Prashanth is able to observe and reflect upon his own mental states, thus

exhibiting.

a) Self awareness b) Self image

¢) Self expectations d) Self fulfilling prophecy

BTOOII :%aide 373 BRVT %&éﬁe}@tﬁmz’oﬁw 0B T&owren JEINDTS.

a) B,030 &0 b) B,0300 %3

¢) %00 oS, d) =030 TPYRI PRI
49. The types of leaders include

a) Formal b) Autocratic

¢) Democratic d) All of the above

TONTI & BONL Feds

a) BXesds b) QToBITHTO

C) BBy eod d) 0O P

50. Parvathi and Shiva, a recent§4@ ied couple with full time jobs, set a goal of
- putting $200 in savings every mon Znake a down payment on a home in

five years. What type of goal have they $ét/
a) Short-term b) Intermediate c¢) I%;cm d) Unrealistic
DTS TBY 333, Bgeednt Fpeor F0T eoidRen BROOBI ToBSRL, T

VRN BoR03R0TIVY, BT Weaddoes” BRBO B 8o $ 200 09B03 BRER
maorbag éfao@cs%d 93380 03 DeSoD rbbododg{émo@m@d 9

a) YR b) aﬁocésoa’d C) DeprRp  d) SRS
51. The factors affecting creativity includes

a) Cognity factors ' ~ b) Personality factors

c) Environmental factors : d) All of the above

R wsdedon sHed BOmmd T 0BriTh [RNTS, BROVT.

a) LT Lo3N b) 323 eosntd

¢) FORT o33N d) B0edS QP
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52. Leadership is the ability to
- a) Influence others

53.

54.

55.

) Motivate others

d) All of the above

aaodoié o] ma&:q& FR)

a) asdo’d: agmmqm

b) Rox cda "’bmmw 03) Q:Jeﬁﬁ)r? BREOR Jeen f&éddﬁggdgodaﬁm@mq)do
c) %zédo’m ede&#o@da :

d) 2o mg@

Interpersonal skills are referred to as

a) Social skill S b) People skill

c) Soft skill d) All of the above
BORZ e msm &oert QuSesdReDRIB :

) matness ook, é% b) 233 Pz,

c) Sy 3 - | %{a‘be@d DO
Saha-asthitva means g

a) Co-operation | b) Co-opti_on'?J’
c¢) Corporate identity d) Co-existence
3t eaé% 0T '

a) ABHI b) 3 eﬁoio

c) mozg nooHad d) 33 zm?
Non-verbal communication include

a) Talking on the phone b) Waving hand

¢) Singing d) Giving a speech
BRPDT BoBBT VI ) w¥rteoRns

a) TRTUDEI0HO mémda@cb b) & 8 2eRIRHTH

C) HROR)T d) zpawea QEROJT
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